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EDITORIAL

Serra Abbasoğlu Birgül

Founding Partner- Global Family Office

Treasurer of Swiss Chamber of Commerce in Turkey

Dear Readers,

It is my pleasure to address you as the new Treasurer of the Swiss Chamber of Commerce in Turkey.

This coincided with the longest lockdown period in Turkey, while the global pandemic seems to settle
down in the first half of 2021. Still, who would have guessed two years ago that things we took for
granted such as having lunch with friends, going shopping, not having to wear a mask would be a luxury
in a global scale.

Second half of 2021 will hopefully be the time where our lives will gradually return to regular or
‘’normal’’ as governments keep supporting the economies and modern medicine comes to our rescue
through the vaccines.

Throughout these Covid dominated months, almost all of us have experienced some new trends in our
daily lives:

We embraced digital technologies more than ever; mastered the use of online education,
teleconferencing, ecommerce, online shopping, internet banking services even telemedicine. As a
negative consequence, we started hearing also more about data theft and cybercrime, hence a greater
need for digital protection or cybersecurity.

China in news and Chinese products in our shelves became more visible. It was the country to export
the Covid 19 virus, yet also the first supplier of the relevant vaccine to our market. A stronger
geopolitical and economic superpower, China is now very competitive in advanced technological areas
such as semiconductors, artificial intelligence, information technology or electric vehicles among
others.

Demographics are changing. We are aging, so is the world’s population. Increasing longevity will impact
future growth and consumption patterns, with an emphasis on healthcare. Millennials will soon be at
senior positions all around the world with substantial wealth base, again effecting consumer habits.
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EDITORIAL

We observe heightened environmental, social and governance (ESG) concerns. A greener world,
climate change, access to clean water, waste management, gender equality, corporate governance are
just some of the parameters that nations and companies are expected to take actions to demonstrate
their commitment to society. The global economy depends on scarce resources; the needs of the
current generation shall be fulfilled hopefully without compromising the ability of future generations to
meet their own needs.

All of these trends - digitalization, fintech, quest for increasing longevity, greentech, ESG concerns - are
very likely to accompany us on post Covid days.

Going forward, we will need to design a balance between the urban and the rural, between cost-
consciousness and investing for future, and between a remote and centralized workforce. And when
we look back, the 2020 coronavirus outbreak will likely be viewed as a turning point in our lives and
thinking.

In such unprecedented days, our Swiss Chamber of Commerce in Turkey is an excellent networking
source, bringing people from diverse backgrounds and industries together. Our events aim to share the
know-how of industry experts. Our chamber is also a unique platform to promote bilateral business
opportunities between Turkey and Switzerland.

I hope you will enjoy our bi-monthly newsletter and we will soon be reunited in our events in good
health.

With my warmest regards,

Serra Abbasoglu Birgul
Founding Partner- Global Family Office
Treasurer of Swiss Chamber of Commerce in Turkey
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INTERVIEW

Mr Demirkol, tell us a little bit about your
background.
After graduating from Uludag University Balıkesir
Tourism and Hotel Management, I spent 5 years
working at several international hotel chains in
Istanbul before finally joining Hapimag.
I joined the Hapimag family through its Hapimag Sea
Garden Bodrum resort. Throughout the years I have
took on various managerial positions and currently I
am the General Manager (since 2013) and the
Country Operations Director for Turkey, Spain and
the Netherlands (since 2019). In short, it has been a
beautiful journey of over 20 years with Hapimag.

First of all, could you tell us about Hapimag Touristic
& Trade Investment Company?
Hapimag Touristic & Trade Investment Company is an
investment company established by a 100% Swiss
capital, operating in Turkey.

Since 1994, it has been operating the Hapimag Sea
Garden Resort, which includes a 5-star hotel and a
holiday resort in Yaliciftlik, one of the most beautiful
bays of Bodrum.

Let's talk a little bit about the structure of Hapimag
Sea Garden Bodrum?
Hapimag Sea Garden Resort Bodrum, as one of the
58 resorts of Swiss-based Hapimag AG company,
provides special services to its shareholders, who are
members of the Hapimag points-based share system,
in the holiday resort section. And it offers a 5-star
holiday experience in the hotel section, located on
the same land, to all its valuable guests.

In other words, to experience the unique nature and
sea of Sea Garden Bodrum, which adopts the
philosophy of Inspired by Nature, you can either join
the Hapimag membership system and come as a
member, or spend a wonderful summer holiday as a
hotel guest.
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Kerem Demirkol

Hapimag Country Operations Turkey, Spain, 
Netherlands

https://www.hapimag.com/
https://www.hapimag.com/
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What does Hapimag Sea Garden offers to its guests?
Located in Yaliciftlik, one of the paradise gardens of
Bodrum, the facility, which is built on a land of
191.000m2 and has three “Blue Flag” certified bays,
consists of a holiday village with 351 apartments and a
hotel with 285 rooms. This makes Hapimag Sea Garden
Resort one of the biggest tourism facilities of the Aegean
Region in terms of capacity.
Parallel to our slogan “Inspired by Nature”, our “Green
Star” and “Green Key” resort is located at the meeting
point of green and blue with its miraculously beautiful
bays and surrounding pine forests.
In addition, we have one of Turkey's most suitable bays
for water sports. We teach diving, water skiing, sailing
and catamaran lessons with experienced instructors.
Thanks to our sales and marketing strategies over the
years, we have experienced steady growth among the
different segments and markets we target. Today, as
Hapimag Sea Garden Resort, we are a highly preferred
brand known as both a timeshare vacation ownership
company and a hotel.

Name us three extraordinary things about Hapimag Sea
Garden Resort Bodrum?
The first thing would be that we are located at a unique
bay surrounded by a beautiful nature.
The second is the top quality service we provide thanks
to our skilled staff who always take an extra step to

provide a personalized service to our guests. And third,
our innovative Food & Beverage offering.

One of our most important advantages is our kitchen.
We offer Turkish and world cuisines across our
restaurants to provide our guests with unforgettable
dining experiences, by our Sea Garden Gastro Team who
makes their job with love and passion.

Furthermore, we consistently organize gastronomy
events every year, to share and protect the unique
cuisines of both our country and that of our local
regions. With Sea Garden Harvest Days, which we will
hold for the third time this year, we increase awareness
over the survival of the most important heritage of our
region; olives and olive cultivation. In addition, we have
founded the “Sea Garden Gastro Team” that has been
bringing our guests unique “Made with love” boutique
products made entirely of the produce we cultivate
from our own gardens.

Overall, what makes Hapimag Sea Garden extraordinary,
is our continuous efforts to ensure all our guests leave us
having shared beautiful moments and memorable
unique flavors.

https://www.hapimag.com/
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Could you tell us about Hapimag's position in the
world today? How many resorts does it take place
at? How many members does it have?
Hapimag is a Swiss company that was founded 58
years ago based on the sharing economy model and
the collaborative idea of "invest together - enjoy
individually". Meaning, our guests are also our
shareholders, and so, as co-owners of the company
they have an influence on the management of the
company. For this reason, they are connected to
Hapimag with strong emotional ties.
Together, we aim to achieve our vision: "More happy
people for a better world." There is awareness and
mutual respect in our system. Basically every
company should contribute to this. Only in this way
we can leave a better world for future generations.
We ensure that our members, who join us by
purchasing shares, have access to a comprehensive
holiday world consisting of 57 different holiday
destinations in 16 countries. We are a large
community of nearly 125,000 shareholder members.
We have resorts appealing to different holiday
categories such as summer, city, nature, skiing etc. In
addition to European countries such as Germany,
Switzerland, Austria, the Netherlands, France, Italy,
Spain, Portugal, America, and Finland. We also have
resorts in Morocco, Turkey and USA.

How will the pandemic shape the new normal of
traveller habits? What are Hapimag’s plans
regarding this issue?
2019 was a great year for us as we achieved our goal
in increasing our foreign guests segment and hence,
having a balanced mix of domestic and foreign
segments. While we had hoped to keep growing our
segments in 2020, unfortunately the pandemic
changed these plans. Instead, we called on all our
guests to stay home and stay safe until the pandemic
was brought under control. As we handled
cancellation and rebooking requests, coming
especially from the European market, we ensured to
make the process as convenient as possible.
Furthermore, under the guidance of the local public
authorities we prepared for the new season by taking
all necessary measures at the most advanced level.
Due to the continuing effects of the pandemic and
the high level of uncertainty, our most important aim
for the 2021 season is to provide our guests with a
safe and healthy holiday experience. Which we
believe will be a much needed escape due to the
rising level of stress and anxiety caused by the
pandemic.
The 2021 season at Hapimag Sea Garden was
prepared for with the usual care we put into
providing a safe and comfortable holiday experience
to our guests. With the important addition of social
distancing which will continue to be implemented
across all areas such as the lobby, the restaurants,
the bars, the swimming pools, the meeting rooms
and even our bays and beaches.

www.hapimag.com

http://www.hapimag.com/
https://www.hapimag.com/
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SWISS | ALUMNI

Esra Talu
Co-Founder I Partner, GoGlobal

University: Franklin University Switzerland 
1990 - 1993
Bachelor of Arts – BA, International Relations

Ms Talu, during which time period have you gone to
school in Switzerland?
I was in Switzerland between 1990 and 1993.

How come you went to Switzerland? Whose
influence was behind this idea?
I have studied in French high school in Turkey - It was
called Ecole Française D’Istanbul at that time. Now It
is called Pierre Loti. French education gave me a
chance to get connected to Europe and have many
friends around the world. It helped to widen my
vision, and when I had my Baccalaureat, I wanted to
study abroad for my college education. I was
interested in Hotel Management, and after deep
research, I found out that the best schools were in
Switzerland. At the beginning of the ’90s, applications
were made by post. I applied to a very competitive
school in Lausanne. But they did not receive my
application on time, so I missed the opportunity, and
I did not want to wait for one more year. Through a
friend of mine, I applied to Franklin University in
Lugano, Ticino. I have studied International Relations
as my major, and I also studied Italian Language &
Literature as a second major. And I had the best three
years of my life. Because I had a French Baccalaureat,
I had a chance to get credits for most of the first-year
prerequisite courses, and instead of 4 years, I finished
my education in 3 years.

Do you have any special memories?
Oh, I have countless great memories. I connected to
lifetime friends, and I had a chance to travel around
the world. Academic travels were best. Our trip to
Russia at the beginning of the 90s was incredible. It
was a transition period for Russia. And I feel grateful
to my university and my professors for organizing
such a great trip. I learned a lot and experienced a
lot. I also enjoyed our daily trips to Italy and inside
Switzerland for the weekends.
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with Esra Talu

SWISS | ALUMNI

Please give us a brief insight into your personal
experiences during that time.
Studying abroad was my first experience away from
my family and home. I think Switzerland is an
excellent choice for anyone who wants to study
overseas. Life can not be any easier for a student and
safe. Food is fantastic, and Switzerland is a perfect
country for travelers. It has many lakes and
mountains and green. You have all the seasons. Only
in Switzerland can you practice three main European
languages: French, Italian, and German. People are
kind and helpful. Ticino was amazing.

Describe the Swiss education system briefly in
comparison to the Turkish one.
As I mentioned earlier, I am more familiar with the

French education system from my own experience. I
have studied at Franklin University in Lugano, a
combination of both American and Swiss Education
systems. If you look at Franklin University, Lugano is
your campus. I mean, the whole city is your campus.
The transportation is well organized. The housing
options are plentiful. And when It comes to
education, you have a chance to have courses from
great professors who are multilingual and
multinational. What I also enjoyed very much
professors were very friendly with students. I always
enjoyed our talks and discussions outside classes. It
was beneficial.

What is so special about Swiss education? What do
you appreciate most, having studied in Switzerland?
First of all, Switzerland is a great country. In every
sense. But what I liked the most is the diversity of the
students. I had a chance to meet all sorts of friends
from around the world. And that makes the whole
journey unforgettable. We shared and learned a lot
from each other. And famous Cafe Melange! ( Coffee
with delicious swiss cream on top ) My favorite!

What would you recommend for Turkish parents
who want to send their children to a Swiss boarding
school?
If you look for high-quality education in a safe

environment, Switzerland is the best option in
Europe. I would recommend it to any parent.



Workshop

29th March 2021, Online

«Remote Working Regulation»

The Swiss Chamber of Commerce in Turkey, Gide Loyrette Nouel and CCIFT jointly
organized a workshop on “REMOTE WORKING REGULATION«.
Speakers, Ms ESRA GÜLLER, Chief Human Resources Officer of Axa Turkey, Mr ALİ
OSMAN AK, Partner of Özdirekcan Dündar Şenocak Attorney Partnership and Ms
İLKE ÖZENÇ, Associate of Özdirekcan Dündar Şenocak Attorney Partnership
shared their valuable insights. The workshop was followed by an interactive Q&A
session.



Webinar

31st March 2021, Online

«The Use of Rapid Antigen Tests and the Benefits they 
can Provide to the Normalization Process»

We all witness and observe restricting impacts of COVID-
19 on various industries and, Roche Diagnostics Turkey
make efforts to make all solutions they offer on
international basis to be accessible in Turkey as well.
Roche Diagnostics Turkey constantly evaluate the benefits
of different COVID-19 test options they offer for
overcoming pandemic-related restrictions in hospital
laboratories and other areas where non-laboratory tests
are required.

Among these, rapid antigen test options proved to
contribute to increasing the safety levels and supporting
the continuation of life and business during pandemic in
hotels and other industries in different countries.

Roche Diagnostics offered the rapid antigen test in Turkey
in December to healthcare professionals. Thanks to
antigen tests, pandemic control can be achieved faster
and with reasonable costs in many workplaces.

The Swiss Chamber of Commerce in Turkey and Roche
Diagnostics Turkey jointly organised a webinar on «The
Use of Rapid Antigen Tests and the Benefits they can
Provide to the Normalization Process».

Miray Akgüç, Medical Specialist of Roche
Diagnostics Turkey, informed companies
institution’s Occupational Health and Safety Experts
and/or Medical Personnel and discussed the use of
rapid antigen tests and the benefits they can
provide to the normalization process.

Miray Akgüç
Medical Specialist, Roche Diagnostics Turkey



Webinar

07th April 2021, Online

«8th Swiss-Turkish Webinar Serie»

The Swiss Chamber of Commerce in Turkey hosted the 8th Swiss-Turkish Webinar
Series on
«The Science Behind the Covid Vaccine & Rewriting the Future of Business", in
cooperation with the Embassy of Switzerland in Turkey, Swiss Business Hub Turkey
and Switzerland Global Enterprise.
The webinar started with opening remarks by Mr Arpat Şenocak, President of the
Swiss Chamber of Commerce in Turkey and Mr Julien Thöni, Consul General of
Switzerland to Turkey.
The insightful panel discussion was moderated by
Mr. Dr. Avinash Potnis | Managing Director of Novartis Pharma, Turkey and Board
Member of Swiss Chamber of Commerce in Turkey.
Eminent speakers, Mr. Ari Zoldan, CEO of Quantum Media Group, LLC - TV
Personality and Mr. Dr. Gokhan Duman, Director of Clinical Site Operations of
Pfizer, shared their valuable insights. Impressive number of attendees joined the
webinar and actively took part in the Q&A session with the speakers.

Watch the webinar recording here:

https://youtu.be/lGdWaoN798E


Webinar

13rd April 2021, Online

«York Education Program»

On April 13rd, 2021, The Swiss Chamber of
Commerce in Turkey, Swiss Business Hub Turkey
and Switzerland Global Enterprise jointly organised
an insightful webinar on the unique characteristics
of the Swiss education system and get to know the
Swiss boarding school "Institut am Rosenberg".
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UPCOMING EVENTS

REGISTER NOW! SPEAKERS RESUME

https://us02web.zoom.us/webinar/register/WN_LsKkNkhiQYCzAfBiwpYFQg
https://www.tr-ch.org/wp-content/uploads/2021/05/3-Country-Business-Webinar_02June2021-SpeakersResume.pdf?utm_xpid=115101118100097046116111112099117064116114045099104046111114103&utm_src=KREA-EMAIL
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UPCOMING EVENTS

READ MORE

https://www.tr-ch.org/swiss-turkish-startup-program/


e-Newsletter May 2021

Swiss Chamber of Commerce in Turkey

15

Swiss Business Hub Turkey Corner
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Theodora Sevgi Doktorları • Ömer Avni Mahallesi Ìnönü Cad Opera Residences No: 32/10 Gümüşuyu Taksim • 
34427 İstanbul 

T +90 212 245 60 93 • F +90 212 245 60 48 • www.theodora.org

About Theodora Sevgi Doktorları
Staying in the hospital is a difficult thing for a child.
"Theodora Sevgi Doktorları", are specially trained
professional artists, making weekly visits to long-
term hospitalized children to bring them joy, hope
and laughter. As part of the Theodora Foundation
in Switzerland, the Turkish project regularly visits
26.000 little patients each year in 9 hospitals
located in Istanbul and Ankara.
www.theodora.org

Become a “Giggle Buddy”

Have you ever met a princess in a hospital? Or a captain? Children enter a world 

of colorful dreams and unforgettable moments when “Theodora Sevgi

Doktorları” walk down the hospital corridors.

The pandemic taught us the value of laughing, hugging and having joyful moments together. As 
Theodora Sevgi Doktorları, we continue our work with the video visits VIZI VIZI Program to 
make children in hospitals laugh again – even on a screen!

Giggle Buddy is our new donation project.

Our donors, who want to become a Giggle Buddy of a little patient, can accompany the smile of 

a child who has been treated at the hospital for a long time by donating monthly as much as 

they wish.

Recurring donations are very important to us because they become continuous smiles.

Would you like to know what kind of change you will create with your continuous support?

• The laughter of the children will cross the walls of the hospital and their journey to the 

world of dreams will begin.

• You will become the Giggle Buddy of a little patient waiting to laugh.

• And more than just laughter, you will help us keep every child we visit stay in the moment, 

reminding them that they are children.

We invite all organizations and private donors who believe in our mission and want to become 

a Giggle Buddy to visit: Click Here

http://www.theodora.org/
https://fonzip.com/theodorasevgidoktorlari/genelbagis?recurring=true
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Why become a member?

READ MOREBECOME A MEMBER

https://www.tr-ch.org/membership-benefits/
https://www.tr-ch.org/membership-benefits/
https://www.tr-ch.org/membership-application-2/
https://www.tr-ch.org/contact-us/
https://www.youtube.com/watch?v=X82qSI9dg3g
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WE ARE PROUD TO ANNOUNCE OUR 2021 SPONSORS!

We would like to extend our sincere gratitude and appreciation to all of 
our wonderful sponsors for their continued support and cooperation.
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Why become a sponsor?

READ MORE

Sponsorships gain increased visibility and support the Chamber.

The Swiss Chamber of Commerce in Turkey offers numerous opportunities to enhance 

your business visibility through target marketing, event showcases and an improved 

online presence. Following sponsorships and advertising packages are available.

Please contact the Chamber office sponsor@tr-ch.org

https://www.tr-ch.org/sponsorships/
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www.tr-ch.org

Mecidiyeköy Mah., Ada Residence

Şehit Ahmet Sok. No:6-10 Kat:4 Daire:62
Mecidiyeköy, Şişli 34831 Istanbul

+90 212 211 1435  I  info@tr-ch.org

WE’RE SOCIAL follow us on your favorite social media sites

Contact Us

http://www.tr-ch.org/
https://www.tr-ch.org/membership-benefits/
https://www.tr-ch.org/membership-benefits/
https://www.linkedin.com/company/swiss-chamber-of-commerce-in-turkey/
https://www.facebook.com/SCCTonline/
https://twitter.com/swisschamber
https://www.instagram.com/swisschamber/
https://www.youtube.com/channel/UCG_-Y3OSXUaHYbXh4QrgorA

